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LS132AC ImmigrCitiznspSp15Hoopes(Volpp)
May 6, 2015

Survey Title:
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Hoopes, Mary  LS 132AC  Spring 15

Administered To:  LS132AC ImmigrCitiznspSp15Hoopes(Volpp) Date Administered: May 6, 2015

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 13.9 86.1

36 Mean:  4.86/5 SD:  0.35 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  2.8  8.3 88.9

36 Mean:  4.86/5 SD:  0.42 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  2.8 19.4 77.8

36 Mean:  4.75/5 SD:  0.50 Mode: 5/5 Rank: 4/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0  5.6 25.0 69.4

36 Mean:  4.64/5 SD:  0.59 Mode: 5/5 Rank: 6/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  2.8  8.3 88.9

36 Mean:  4.86/5 SD:  0.42 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  8.3 11.1 80.6

36 Mean:  4.72/5 SD:  0.61 Mode: 5/5 Rank: 5/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary  LS 132AC  Spring 15

Administered To:  LS132AC ImmigrCitiznspSp15Hoopes(Volpp) Date Administered: May 6, 2015

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
 2.8  5.6 91.7

36 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

13.9  0.0 86.1

36 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  0.0  8.6 37.1 54.3

35 Mean:  4.46/5 SD:  0.66 Mode: 5/5 Rank: 8/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  5.6  5.6 41.7 47.2

36 Mean:  6.31/7 SD:  0.82 Mode: 7/7 Rank: 7/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary  LS 132AC  Fall 2013

Administered To:

LS132AC Immigr&Citizenshp FA 13 Volpp/Hoopes
Jan 10, 2014

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron Jan 10, 2014



Hoopes, Mary  LS 132AC  Fall 2013

Administered To:  LS132AC Immigr&Citizenshp FA 13 Volpp/Hoopes Date Administered: Jan 10, 2014

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 16.7 83.3

24 Mean:  4.83/5 SD:  0.38 Mode: 5/5 Rank: 3/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  4.2 20.8 75.0

24 Mean:  4.71/5 SD:  0.55 Mode: 5/5 Rank: 4/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  8.3 20.8 70.8

24 Mean:  4.62/5 SD:  0.65 Mode: 5/5 Rank: 5/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0  8.3 45.8 45.8

24 Mean:  4.38/5 SD:  0.65 Mode: */5 Rank: 6/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  0.0 12.5 87.5

24 Mean:  4.88/5 SD:  0.34 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  0.0  8.3 91.7

24 Mean:  4.92/5 SD:  0.28 Mode: 5/5 Rank: 1/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean
* - more than one mode



Hoopes, Mary  LS 132AC  Fall 2013

Administered To:  LS132AC Immigr&Citizenshp FA 13 Volpp/Hoopes Date Administered: Jan 10, 2014

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
12.5 20.8 66.7

24 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

13.0  8.7 78.3

23 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  0.0 16.7 41.7 41.7

24 Mean:  4.25/5 SD:  0.74 Mode: */5 Rank: 8/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  4.2  4.2 16.7 37.5 37.5

24 Mean:  6.00/7 SD:  1.06 Mode: */7 Rank: 7/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean
* - more than one mode



Hoopes, Mary LS 132AC Summer 2013

Administered To:

LS 132AC Immigr&Citizenshp SU 13 Heard (Volpp)
Aug 21, 2013

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron Aug 21, 2013



Hoopes, Mary LS 132AC Summer 2013

Administered To:  LS 132AC Immigr&Citizenshp SU 13 Heard (Volpp) Date Administered: Aug 21, 2013

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 12.5 87.5

16 Mean:  4.88/5 SD:  0.34 Mode: 5/5 Rank: 3/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  0.0 12.5 87.5

16 Mean:  4.88/5 SD:  0.34 Mode: 5/5 Rank: 3/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  5.9  0.0 94.1

17 Mean:  4.88/5 SD:  0.49 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0  5.9 17.6 76.5

17 Mean:  4.71/5 SD:  0.59 Mode: 5/5 Rank: 7/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  5.9  0.0 94.1

17 Mean:  4.88/5 SD:  0.49 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  6.2 12.5 81.2

16 Mean:  4.75/5 SD:  0.58 Mode: 5/5 Rank: 6/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary LS 132AC Summer 2013

Administered To:  LS 132AC Immigr&Citizenshp SU 13 Heard (Volpp) Date Administered: Aug 21, 2013

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
 0.0  0.0 100.0

16 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

11.8  0.0 88.2

17 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  0.0  5.9 11.8 82.4

17 Mean:  4.76/5 SD:  0.56 Mode: 5/5 Rank: 5/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  5.9  0.0 29.4 64.7

17 Mean:  6.53/7 SD:  0.80 Mode: 7/7 Rank: 8/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary  LS 132AC, Summer 2012
Sec 1, 2

Administered To:

LS132AC,Immigr&Citizshp,Hoopes,Sum2012
Aug 27, 2012

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron Aug 27, 2012



Hoopes, Mary  LS 132AC, Summer 2012 Sec
1, 2

Administered To:  LS132AC,Immigr&Citizshp,Hoopes,Sum2012 Date Administered: Aug 27, 2012

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 23.1 76.9

39 Mean:  4.77/5 SD:  0.43 Mode: 5/5 Rank: 3/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  0.0 12.8 87.2

39 Mean:  4.87/5 SD:  0.34 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  7.9 10.5 81.6

38 Mean:  4.74/5 SD:  0.60 Mode: 5/5 Rank: 5/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0 15.4 30.8 53.8

39 Mean:  4.38/5 SD:  0.75 Mode: 5/5 Rank: 6/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  2.6  7.9 89.5

38 Mean:  4.87/5 SD:  0.41 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  2.7 18.9 78.4

37 Mean:  4.76/5 SD:  0.49 Mode: 5/5 Rank: 4/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary  LS 132AC, Summer 2012 Sec
1, 2

Administered To:  LS132AC,Immigr&Citizshp,Hoopes,Sum2012 Date Administered: Aug 27, 2012

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
23.7  5.3 71.1

38 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

28.2  7.7 64.1

39 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  2.6 13.2 34.2 50.0

38 Mean:  4.32/5 SD:  0.81 Mode: 5/5 Rank: 8/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  5.3 15.8 47.4 31.6

38 Mean:  6.05/7 SD:  0.84 Mode: 6/7 Rank: 7/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes LS132AC Spring 2012 Sec 102 &
103

Administered To:

LS132AC,Immig&Citnshp,Volpp,Hoopes,Sp12
May 1, 2012

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron May 1, 2012



Hoopes LS132AC Spring 2012 Sec 102 & 103

Administered To:  LS132AC,Immig&Citnshp,Volpp,Hoopes,Sp12 Date Administered: May 1, 2012

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 19.5 80.5

41 Mean:  4.80/5 SD:  0.40 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  0.0 14.6 85.4

41 Mean:  4.85/5 SD:  0.36 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  2.5 15.0 82.5

40 Mean:  4.80/5 SD:  0.46 Mode: 5/5 Rank: 4/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0  4.9 34.1 61.0

41 Mean:  4.56/5 SD:  0.59 Mode: 5/5 Rank: 7/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  0.0 19.5 80.5

41 Mean:  4.80/5 SD:  0.40 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  5.0 15.0 80.0

40 Mean:  4.75/5 SD:  0.54 Mode: 5/5 Rank: 5/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes LS132AC Spring 2012 Sec 102 & 103

Administered To:  LS132AC,Immig&Citnshp,Volpp,Hoopes,Sp12 Date Administered: May 1, 2012

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
 2.4  4.9 92.7

41 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

24.4  0.0 75.6

41 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  2.4 14.6 29.3 53.7

41 Mean:  4.34/5 SD:  0.82 Mode: 5/5 Rank: 8/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  0.0 12.2 36.6 51.2

41 Mean:  6.39/7 SD:  0.70 Mode: 7/7 Rank: 6/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary LS 132AC Summer 2011
Sec 101&102

Administered To:

LS132ACImmigr&Citiz,VolppSum2011Hoopes
Aug 31, 2011

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron Aug 31, 2011



Hoopes, Mary LS 132AC Summer 2011 Sec
101&102

Administered To:  LS132ACImmigr&Citiz,VolppSum2011Hoopes Date Administered: Aug 31, 2011

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 0.0  0.0  0.0 22.2 77.8

18 Mean:  4.78/5 SD:  0.43 Mode: 5/5 Rank: 3/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 0.0  0.0  0.0 11.1 88.9

18 Mean:  4.89/5 SD:  0.32 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 0.0  0.0  0.0 27.8 72.2

18 Mean:  4.72/5 SD:  0.46 Mode: 5/5 Rank: 5/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 0.0  0.0  0.0 33.3 66.7

18 Mean:  4.67/5 SD:  0.49 Mode: 5/5 Rank: 7/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 0.0  0.0  0.0 16.7 83.3

18 Mean:  4.83/5 SD:  0.38 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 0.0  0.0  0.0 23.5 76.5

17 Mean:  4.76/5 SD:  0.44 Mode: 5/5 Rank: 4/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, Mary LS 132AC Summer 2011 Sec
101&102

Administered To:  LS132ACImmigr&Citiz,VolppSum2011Hoopes Date Administered: Aug 31, 2011

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
11.8  0.0 88.2

17 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

11.1  5.6 83.3

18 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  0.0  0.0 27.8 72.2

18 Mean:  4.72/5 SD:  0.46 Mode: 5/5 Rank: 5/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  5.6 11.1 33.3 50.0

18 Mean:  6.28/7 SD:  0.89 Mode: 7/7 Rank: 8/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, LS 132AC, Sp 2011, Sec 103 &
104

Administered To:

LS132AC,Immig&Citiz,Volpp,Hoopes,Sp2011
Apr 27, 2011

Survey Title:

Large Classes & Seminars

PulseSurvey II by Scantron Apr 27, 2011



Hoopes, LS 132AC, Sp 2011, Sec 103 & 104

Administered To:  LS132AC,Immig&Citiz,Volpp,Hoopes,Sp2011 Date Administered: Apr 27, 2011

Main Report Section

Strongly Disagree Disagree Neutral Agree Strongly Agree

1. The instructor displayed knowledge
and mastery of the subject.

 n =
 3.4  0.0  0.0 17.2 79.3

29 Mean:  4.69/5 SD:  0.81 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

2. The instructor was well-prepared.

 n =
 3.4  0.0  0.0 13.8 82.8

29 Mean:  4.72/5 SD:  0.80 Mode: 5/5 Rank: 1/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

3. The instructor's presentation was
organized and clear.

 n =
 3.4  0.0  0.0 37.9 58.6

29 Mean:  4.48/5 SD:  0.83 Mode: 5/5 Rank: 5/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

4. The instructor stimulated student
interest and thought.

 n =
 3.4  0.0  6.9 27.6 62.1

29 Mean:  4.45/5 SD:  0.91 Mode: 5/5 Rank: 6/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

5. The instructor was responsive to and
respectful of student ideas and
questions.  n =

 3.4  0.0  3.4 10.3 82.8

29 Mean:  4.69/5 SD:  0.85 Mode: 5/5 Rank: 2/8

Strongly Disagree Disagree Neutral Agree Strongly Agree

6. To the extent appropriate for the
course, the instructor was available
after class, during office hours and
for supervision of student writing.

 n =
 6.9  0.0  3.4 13.8 75.9

29 Mean:  4.52/5 SD:  1.09 Mode: 5/5 Rank: 4/8

PulseSurvey II by Scantron Page 2

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean



Hoopes, LS 132AC, Sp 2011, Sec 103 & 104

Administered To:  LS132AC,Immig&Citiz,Volpp,Hoopes,Sp2011 Date Administered: Apr 27, 2011

Main Report Section

Too Fast Too Slowly At about the right pace

7. In pacing the course, the instructor
moved (fill in the box):

 n =
 3.4  6.9 89.7

29 Mode: 3/3

Too Heavy Too Light About Right

8. The workload for this course, given
the unit weight assigned, was (fill in
the box):  n =

13.8  0.0 86.2

29 Mode: 3/3

Strongly Disagree Disagree Neutral Agree Strongly Agree

9. The assigned course materials were
effective.

 n =
 0.0  0.0 17.9 21.4 60.7

28 Mean:  4.43/5 SD:  0.79 Mode: 5/5 Rank: 8/8

Not all
Effective  

Moderately
Effective

Extremely
Effective

10. Considering both the limitations
and the possibilities of the subject
matter and the course, how would
you rate the overall teaching...

 n =
 0.0  0.0  0.0  3.4 17.2 37.9 41.4

29 Mean:  6.17/7 SD:  0.85 Mode: 7/7 Rank: 7/8

PulseSurvey II by Scantron Page 3

Results reported in a percent scale (R) = Reversed Scoring Rank based on: Descriptive Mean
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